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Abstract 

Purpose: The present study aims to explore the predictors of the psychological well-being of 

the gig workers in Malaysia. 

Design/methodology/approach: Data were collected via an online questionnaire from 30 

respondents through snowball sampling. 

Findings: The result shows low income is the main predictor of psychological well-being, 

followed by less social support from parents and friends.   

Research limitations/implications: Due to the limited responses used in this preliminary 

study, future research should include more gig workers from different work prospects to 

increase the generalisation of the study. 

Practical implications: This study provides the information of the predictors of 

psychological well-being of gig workers. Malaysia government, society, and organisations 

also understand the psychological well-being of gig workers. 

Originality/value: Based on the results, this study identifies several predictors of 

psychological well-being of gig workers. 
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1. Introduction  

The term "gig economy" describes a type of work arrangement that allows for a more 

fluid and adaptable schedule, enabled by the use of digital platforms that connect freelancers, 

clients, and companies directly (Mohamed Jaafar & Nik Mat 2021). The concept of a "gig" 

originated in the 1920s during the height of jazz music's popularity in the United States, 



Global Business and Management Research: An International Journal 

Vol. 15, No. 3s (2023) 

  
  

148 

where musicians often had flexible work schedules but lacked traditional employment 

benefits. Fast forward to the 1990s and the growth of the digital age, and the gig economy 

began to rapidly expand (Whitehead, 2019).  Today, the gig economy is a prominent topic in 

discussions about current work patterns, as highlighted in recent independent reviews. Grab, 

Uber, and Foodpanda are examples of popular applications within the gig economy. The 

widespread usage of the internet and smartphone link the online users from different nations. 

This enables businesses to interact with employees remotely on digital platforms and 

communicate their talent requirements (Healy et al., 2017).  

The gig economy in Malaysia offers a wide variety of job opportunities, and the 

population of gig workers is steadily expanding. According to statistics from the Social 

Security Organization (SOCSO), as of September 24, there were 194,800 people registered 

under SPS Lindung and 13,333 self-employed workers under the Penjana Gig program 

(Daim, 2021). Moreover, the number is anticipated to grow as gig work becomes more 

appealing as a result of the expansion of internet platforms, particularly following the Covid-

19 outbreak (Daim, 2021). Many people involve in start-ups and e-hailing and it starts to 

dominate the gig economy. Grab Malaysia now has more than 10,000 food delivery riders 

and e-hailing drivers (Supramani, 2021).  

Although gig work provides flexibility, it also introduces complexity to the gig 

economy. There are various concealed adverse effects of the gig economy concerning the 

mental health and general welfare of workers. Gig workers encounter numerous challenges. 

For instance, they often experience higher rates of depression compared to traditional 

employees due to the unstable nature of their income (Berger et al., 2019).Thus, it is 

important to view the future of work from well-being perspective instead of employment law 

or economic perspective only (Gross et al., 2018).  

One of the crucial concepts in positive psychology, organizational behavior, and 

human resources is psychological well-being (PWB). The gig economy has a significant 

impact not only on the earnings of workers but also on their general health and well-being. 

Several other countries, including the United States, United Kingdom, France, China, and 

India, have investigated the well-being of gig workers (Aboobaker et al., 2021; Apouey et al., 

2020; Berger et al., 2019; Wu et al., 2022; Zhang et al., 2022). Nevertheless, the PWB of gig 

workers in Malaysia has not been extensively researched. Previous studies mainly focused on 

legislation issues of gig workers (Radzi et al., 2022; Uchiyama et al., 2022) and the labour 

workforce of gig workers (Ahmad, 2021; Harun et al., 2020; Rahim et al., 2021). Therefore, 

the objective of this study is to investigate the factors that contribute to PWB among gig 

workers in Malaysia, with the ultimate aim of improving the well-being of individuals 

employed in the gig economy. 

 

2. Literature Review  

 

2.1 Gig Worker 

For a long time, full-time employment has been the norm, but with the annual growth 

of the workforce, digitalization, and recent economic downturns, many job seekers are 

struggling to secure permanent positions (Manyika et al., 2016). As a result of the scarcity of 

permanent job opportunities, individuals are being pushed towards taking on contractual 

assignments as independent workers, who are commonly known as "independent workers," 

"freelancers," or "gig workers." Europe and North America have approximately 150 million 

gig workers (Mohd Dahlan, 2020). Based on the Department of Statistics Malaysia (DOSM) 

data, the gig economy contributed 18.5% of Malaysia's GDP in 2018 (Supramani, 2021). The 

Employees Provident Fund (EPF) study conducted in 2019 predicted double the global 
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average, approximately 40% of Malaysians are expected to join the gig economy within the 

next five years (Yatim, 2021). As of 2021, approximately 26% of the Malaysian workforce, 

which is equivalent to four million people, were working as full-time gig workers 

(Supramani, 2021). 

Many people begin to involve in gig economy to enhance their earnings (Joelle, 

2022). By having gig works, the gig workers can have more than one work to earn extra 

money instead of just having one job and get mandatory monthly salary. Besides monetary 

compensation, many workers choose to have gig works because of the flexibility of job and 

they have more autonomy to control their working hours In a survey conducted by the United 

Nations Capital Development Fund (UNCDF) on Malaysian gig workers, the primary factors 

for joining in the gig economy were flexible hours and earning an additional income (Yatim, 

2021). Furthermore, gig work can help individuals achieve a better work-life balance, which 

can lead to enhanced overall well-being. 

Despite this, gig workers face significant time constraints and workload as they are 

compensated only upon the completion of their services (Christie & Ward, 2019). The 

amount they earn is directly linked to the number of orders they complete. In addition, two-

thirds of the total 2,576 road deaths during the Movement Control Order (MCO) including p-

hailing riders (Abdullah, 2021). Moreover, the benefits and working environment provided to 

gig workers are considered as poor compared to permanent workers. For instance, low-paid 

self-employed in United Kingdom workers may get housing benefits and working tax credits 

as their benefits to encourage work (Hutton, 2016). On the other hand, high-paid self-

employed workers may find it is hard to obtain financial references and/or statement to rent, 

mortgage or apply loan. Since gig economy is a new trend, it is important to look into the 

well-being of gig workers. 

 

2.2 Psychological Well-being 

Well-being as per Ryff (1995) is pursuit of goals that lead to the achievement of one's 

actual potential, rather than just obtaining pleasure. There are various well-being concepts but 

the two major approaches to conceptualising well-being are hedonic well-being (HWB) and 

eudaimonic well-being (EWB) (Ryan & Deci, 2001). Flourishing refers to the state of having 

high levels of both HWB and EWB (Huppert, 2009; Huppert & So, 2013; Keyes, 2002). 

HWB emphasizes a person's emotional and cognitive assessment of their own lives. 

Flourishing involves experiencing positive emotions frequently, experiencing negative 

emotions infrequently, and having an overall sense that life is fulfilling. EWB encompasses 

several ideas. The underlying assumption of this framework is that specific needs or attributes 

are crucial for an individual's psychological advancement and progress, and by addressing 

these requirements, one can realize their maximum capabilities (Ryan & Deci, 2001). The 

EWB tradition is shown in the concept of PWB (Ryff, 1989). 

PWB is a significant construct in positive psychology, organizational behavior, and 

human resources (Joo et al., 2016), as it is considered crucial for personal development and 

self-realization (Teimouri et al., 2018). PWB involves leading a meaningful and satisfying 

life (Ryff, 1989) and evaluating one's current situation (Campbell et al., 1976). The concept is 

intricate and encompasses elevated levels of positive emotions and contentment with one's 

life. It is linked with the integration of feeling good and performing effectively (Huppert, 

2009). While negative emotions such as sadness and disappointment are normal, individuals 

can learn to manage them effectively to maintain their well-being. However, when negative 

feelings overwhelm and influence individuals’ performing, PWB is compromised (Huppert, 

2009).  
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Ryff & Keyes (1995) stated that PWB differs from subjective well-being and 

validated the hypothesised theoretical structure of psychological well-multidimensional 

being's concept.  

Ryff (1989) proposed that PWB encompasses six dimensions: self-acceptance, 

positive relations with others, autonomy, environmental mastery, purpose in life, and 

personal growth. Positive relationships with others entail having satisfying, trusting, and 

affirmative interactions with others. Self-acceptance involves having a positive outlook 

towards oneself and acknowledging all aspects, whether positive or negative. Positive 

relations with others involve having enjoyable, trusting, and positive relationships with 

others. Environmental mastery denotes the capability to adjust to and regulate one's 

surroundings. The capacity to recognize the direction and purpose of one's life, establish 

objectives for attainment, and experience a sense of significance is what defines purpose in 

life. Personal growth entails recognizing one's own competence and constantly striving for 

self-improvement. Finally, autonomy refers to the ability to maintain one's own beliefs and 

values independently, even when others may not accept them. Later, Diener et al. (1999) 

describe PWB as quality of life, subjective well-being, mentality, mood and affect. PWB 

encompasses various aspects such as social relationships, engagement, and a sense of purpose 

in life (Diener et al., 2010). 

Gig work is often criticized for its potential for surveillance and precariousness, 

which can result in worsening worker health conditions (Griesbach et al., 2019; Lewchuk, 

2017). However, there have been little efforts made to confirm either perspective in relation 

to the well-being of platform workers (Freni-Sterrantino & Salerno, 2021). While the PWB of 

platform workers is not well understood, qualitative research on their job quality can provide 

some insights. Research has indicated that platform workers are at particular risk of stressors, 

including job insecurity, irregular work hours, and low wages, all of which are widely 

recognized as factors that can have adverse effects on mental well-being (Rosenblat & Stark, 

2016; Shapiro, 2018).  

 

2.3 Predictors of Psychological Well-being 

 Generally, higher socioeconomic status and income level are linked to higher levels of 

well-being and less health problem (Dolan et al., 2008), albeit this impact declines as income 

levels increases. Income inequality is linked to both psychiatric disorder and well-being. 

There is a positive correlation between a country's wealth gap and the prevalence of mental 

disorders (Pickett et al., 2006) and worse well-being levels (Alesina et al., 2004). Financial 

difficulty can affect one’s emotional stability and cause high stress level which result in 

mental health problem. The condition becomes worse during the pandemic as job 

opportunities reduce and the challenges grow bigger. Many workers decide to work as food 

riders to earn money (Harun et al., 2020).   

 Research has consistently found that positive emotions are strongly linked to higher 

levels of PWB. The positive emotion emerged as a powerful predictor of subjective well-

being in a meta-analysis conducted by Lyubomirsky, King and Diener (2005). Positive 

emotion expression was found to be associated with higher levels of optimism, life 

satisfaction, meaning in life, and social well-being (Coffey et al., 2022). In addition, 

employer change, life satisfaction, and job satisfaction were the strongest predictors of their 

PWB in a study of audit firm employees (Broberg et al., 2020). 

 While most studies find that those with greater education levels have better mental 

health, a few have discovered an inverse association between education and mental health. 

For instance, Chevalier and Feinstein (2006) stated that high educated men are more prone to 

experience depression than low educated men. They contend that the connection between 
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depression and education level is due to the job-related stress where the occupation requires a 

degree. Hence, improving academic achievement or educational level does not ensure higher 

level of well-being.  

 Job autonomy is found to enhance employees’ well-being in previous studies (Prottas 

& Thompson, 2006; Saragih et al., 2021). Allowing employees sufficient job autonomy can 

enable them to effectively carry out their responsibilities by utilizing their skills, knowledge, 

and capabilities, ultimately leading to improved well-being for the employees (Ghazzawi et 

al., 2021; Park & Jang, 2015; Park & Searcy, 2012). On the other hand, some studies indicate 

that certain platform workers experience autonomy and flexibility, which are typically linked 

to better well-being (Huws et al., 2017; Wood et al., 2019). 

Social support is one of the determinants of well-being. The practical and theoretical 

of PWB, including interpersonal ties and support, demonstrates the importance of 

investigating the idea of social support in well-being perceptions (Ibarra-Rovillard & Kuiper, 

2011). Numerous studies have established a positive correlation between social support and 

well-being (Mojahed et al., 2019; Wardani et al., 2021), mental health (Khoury et al., 2021), 

and quality of life (Subramanian et al., 2021). Moreover, the perceived social support from 

friends and significant others were stronger determinants of PWB in a study in healthcare 

industry (Mojahed et al., 2019).   

 Gig workers had lower levels of mental well-being and life contentment compared to 

full-time and part-time employees, but higher levels compared to those who are jobless 

(Wang et al., 2022). Understanding the predictors of PWB can help gig workers identify 

strategies to improve their mental health and well-being. For example, gig workers can focus 

on building strong social connections, practicing self-care, and seeking out support and 

resources to help them manage stress and anxiety. Facilitating gig workers' PWB is also a 

responsibility of policymakers and employers, who can aid by granting access to resources, 

benefits, and support. 

 

3. Method 

 

3.1 Participants 

 This preliminary study used cross-sectional design and involved 30 participants who 

work as gig worker in Malaysia. All respondents are required to complete the online 

questionnaire. 

 

3.2 Procedures 

Online questionnaires were distributed to B40 gig workers through snowball 

convenience sampling method. We started from contacting the friends who are involve in gig 

works such as food delivery riders through WhatsApp. Furthermore, we attempted to increase 

the sample size by asking each of them if they knew anyone else who met the sample criteria 

(involve in gig works) and could participate in the study. Next, we requested them to send the 

online questionnaire link to their colleagues or friends that they have identified earlier. 

Overall, total of 30 responses were collected. The period of data collection started on 29th 

September 2021 and ended on 3rd October 2021. Participants were given a set of 

questionnaires which consist of four sections which are informed consent, demographic 

information, Flourishing scale, and predictors of PWB respectively. The purpose of informed 

consent procedure is to affirm the participant willingness to participate in this study. The 

second part is demographic information, including gender, age, marital status, and work 

position. The third part is the psychological well-being measurement tool which is the 

adapted Flourishing Scale. It has eight items which describe the significant aspects of human 
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functioning and eight dimensions. The dimensions of the Flourishing Scale include: purpose 

and meaning, supportive relationship, engaged, contribute to others, competence, good 

person, optimistic, and respected. The participants are required to select the options which 

describe the situation that they experience. The last part which is predictors of psychological 

well-being, asking participants to state the predictors. 

 

3.3 Measure 

The Flourishing Scale by Diener et al. (2010) comprises eight items that measure 

different areas of human functioning. The scale intends to evaluate positive functioning in 

various domains that are commonly considered important, producing a single PWB score. 

The scale has strong psychometric properties and is positively correlated with other scales 

that measure PWB. Sample items included, “Feel I am not a good person and do not live a 

good life” and “People disrespect me.” 

 

4. Findings 

4.1 Socio-Demographic Characteristic 

Table 1 shows the demographic profile of the participants in this study. 

 

Table 1: Demographic profile of the respondents 

Criteria Category Frequency Percentage 

Gender Male 26 87% 

Female 4 13% 

Age Group 20-30 26 87% 

31-40 4 13% 

Marital Status Single 25 83% 

Married 5 17% 

Divorced 0 0% 

Work Position Food delivery rider 24 80% 

 Freelancer 3 10% 

 E-hailing driver 3 10% 

 

Among the 30 respondents, majority of the respondents are male (87%). Moreover, 

most of the respondents are between 20 to 30 years old (87%) and single (83%). Furthermore, 

most of them are food delivery riders (80%). 

 

4.2 Psychological Wellbeing 

The results confirmed that the respondents in this study have low level of PWB, as 

presented in Table 2.  

 

Table 2. Flourishing Scale 

Items Frequency Percentage 
Lack a sense of purpose and meaning in life 20 15% 
Having unsupportive and unrewarding social relationship 14 10% 
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Are not engaged and interested in daily activities 19 14% 
Inactively contribute to the happiness and well-being of 
others 

21 16% 

Feel incompetent and incapable in the activities that are 
important to me 

14 10% 

Feel I am not a good person and do not live a good life 22 17% 
Pessimistic about future 17 13% 
People disrespect me 6 5% 

 

The finding shows that 15% of the respondents feel lack a sense of purpose and 

meaning in life. 10% of the respondents have unsupportive and unrewarding social 

relationship. 14% of the respondents are not engaged and interested in daily activities. 16% of 

them inactively contribute to the happiness and well-being of others while 10% of them feel 

incompetent and incapable in the activities that are important to them. 17% of them feel they 

are not a good person and do not live a good life. 13% of them are pessimistic about future 

and 6% of them experience the situation when people disrespect them.  

 

4.3 Predictors of Psychological Well-being 
The participants stated the predictors of low PWB and the predictors are listed, as 

shown in Table 3. 

 

Table 3. Predictors of Psychological Well-being 

Predictors Frequency Percentage 
Income 16 40% 
Parent and friend 
support 

8 20% 

Workload 2 5% 
Time pressure 4 10% 
Respect 2 5% 
Work-life imbalance 6 15% 
Demotivation 2 5% 

 

Majority of the respondents state the main reason of experiencing low PWB is low 

income (40%). Less social support from parents and friend is the second highest factor 

affecting PWB (20%). The other reasons are high workload, high time pressure, people look 

down on them, work-life imbalance and demotivation. 

 

 

 

 

5. Discussion 

Among the 30 respondents, the majority of the respondents are male (87%). 

Moreover, the majority of the participants fall within the age range of 20 to 30 years (87%) 
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and single (83%). Furthermore, most of them are food delivery riders (80%). Many workers 

decide to work as food riders to earn money during the COVID-19 pandemic as job 

opportunities reduce and finding a job during the pandemic has become challenging. (Harun 

et al., 2020).   

The results confirmed that the respondents in this study have low level of PWB. There 

were many predictors of PWB has been identified but the main predictor was low income 

(40%) and followed by less social support from parents and friends (20%). Generally, higher 

income level are linked to higher levels of well-being and less health problem (Dolan et al., 

2008), albeit this impact declines as income levels increases. Financial difficulty can affect 

one’s emotional stability and cause high stress level which result in mental health problem. 

Furthermore, the income of the gig workers is unstable (Berger et al., 2019). The workload of 

gig workers is directly linked to their earnings, as they are only compensated after completing 

a service (Christie & Ward, 2019).  

Gig work can be unpredictable and unstable (Jiang et al., 2015).  Gig workers often 

do not have a steady stream of income or a predictable work schedule, which can create stress 

and anxiety. Gig workers may feel isolated and disconnected (Sariraei et al., 2022). Many gig 

workers work from home or work alone, which can lead to feelings of isolation and 

loneliness. 

 Based on the findings, we proposed the research theme that focus on lower income 

group among gig workers for future research may address. In addition, four substantial 

predictors have been selected in developing the conceptual framework as depicts in figure 1.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1: Conceptual Framework 

 

  

 The Job Demands-Resources (JD-R) model is a widely used framework for 

examining well-being in the workplace (Halbesleben & Buckley, 2004). This model predicts 

that job demands can lead to stress and burnout, while job resources can boost engagement 

and motivation (Bakker & Demerouti, 2017). The JD-R model has found extensive 

application in various organizations and has spawned numerous empirical studies, leading to 

the development of the JD-R theory. 
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 Job demands refer to various aspects of a job, including social, organizational, 

physical, and psychological factors, that require continued psychological and/or physical 

effort and incur psychological and/or physiological costs for the worker (Demerouti et al., 

2001). Workload and time pressure are job demands. 

Algorithmic management and digital monitoring in the gig economy heavily rely on 

workload as a crucial aspect. Digital labor platforms aim to enhance the number of tasks 

completed by gig workers. Overload and underload have long been shown to have a negative 

influence on psychosocial outcomes. Gig workers are susceptible to experiencing quantitative 

overload due to the vast amount of data they are exposed to (Poutanen et al., 2019). Being 

bombarded with a plethora of information from different sources and in diverse formats can 

overwhelm gig workers cognitively. Despite having the freedom to choose their work 

assignments, gig workers can still experience stress due to the high workload. 

Time pressure induces high tension, which can lead to avoidance behaviour and 

unfavourable affect (Gevers et al., 2001). Time pressure is often suggested and appeared as 

challenging work stessor (Crawford et al., 2010). However, experiencing excessive level of 

time pressure is overburdening and serves as a hinder stressor, resulting in poor well-being. 

In a study of drivers’ well-being, time pressure is one of the predictors of well-being (Silla & 

Gamero, 2018). Time pressure increases burnout and brings negative impact on general 

health. 

Job demands have been characterized as a single type of demand, which may have a 

detrimental impact on employees (Sarwat et al., 2021). Empirical research shows workplace 

with high job demands significantly affects employees' well-being (Hakanen et al., 2006). 

Thus, time pressure and workload have been hypothesized as negative relationship with PWB 

in this framework. 

 Job resources are believed to enhance work environment through a motivational 

process by satisfying the fundamental psychological needs (Bakker & Demerouti, 2017). Job 

resources can be found at interpersonal and social interaction level (e.g., social support and 

work life balance).  

Social support is necessary for employees (Fisher & Cassady, 2019) but gig workers 

are experiencing social alienation as they work online. Research has shown that social 

support can decrease depression and anxiety levels and improve well-being. This was 

demonstrated in a study involving victims of cyberbullying (Hellfeldt & Laura, 2019). 

However, Soulsby and Bennett (2015) contended that despite the stress level, individuals 

with greater social support generally exhibit have higher levels of PWB, whereas those with 

lower levels of social support tend to have lower levels of PWB. 

Due to the flexibility of being able to choose their own working hours and schedules, 

platform workers are believed to have better control over their work-life balance and 

financial goals. The flexibility standpoint implies that platform work should be linked to 

greater well-being since it can help alleviate work-life conflicts or financial difficulties 

(Schieman et al., 2009). 

Job resources play a crucial role in safeguarding employees' health through both 

external and internal motivation. Externally, Job resources are instrumental in helping 

workers attain their objectives, mitigate work demands, and enhance their performance. 

Internally, they foster personal growth, development, and learning, as well as meeting basic 

psychological needs such as autonomy, belongingness, and competence (Van den Broeck et 

al., 2016).  Numerous empirical studies have supported the positive relationship between job 

resources and PWB (Tims et al., 2013). Thus, social support and work life balance have been 

hypothesized as positive relationship with PWB. 
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6. Conclusion 

A preliminary study on the PWB of the gig workers in Malaysia was conducted. The 

finding suggested that the gig workers in Malaysia have a low PWB level and the main 

predictor is low income. Given the ongoing expansion of the gig economy, it is crucial to 

prioritize the well-being of individuals working within it. Due to the limited responses used 

in this preliminary study, future research should include more gig workers from different 

work prospects to increase the generalisation of the study. Diener & Seligman (2004) pointed 

out the problem of using economic indicators to develop economic policies and argued that 

noneconomic predictors are more useful to measure well-being.  

Berger et al. (2019) emphasized that non-financial indicators play a vital role in 

shaping the well-being of gig workers. It should be noted that the gig economy is a relatively 

recent phenomenon. Future study should also investigate other possible predictors. In terms 

of theoretical contributions, this study aims to provide insights into the factors that predict the 

PWB of gig workers. Regarding theoretical contributions, the goal of this study is to offer 

valuable insights into the predictors of PWB among gig workers. On a practical level, the 

study can offer valuable information for the Malaysian government, society, employers, and 

employees, in terms of enhancing the understanding of the PWB of gig workers. 

 

Acknowledgement  

The authors would like to thank Multimedia University and the Ministry of Higher 

Education under the Fundamental Research Grant Scheme (FRGS) number: 

FRGS/1/2020/SS02/MMU/03/1 for funding this project. 

 

References 

Abdullah, A. H. (2021, July 15). Gig workers need better protection from economic shocks. 

New Straits Times. https://www.nst.com.my/opinion/columnists/2021/07/708394/gig-

workers-need-better-protection-economic-shocks 

Aboobaker, N., Edward, M., & Zakkariya, K. A. (2021). Workplace spirituality, well-being at 

work and employee loyalty in a gig economy: multi-group analysis across temporary vs 

permanent employment status. Personnel Review, September 2021. 

https://doi.org/10.1108/PR-01-2021-0002 

Ahmad, N. (2021). Gig Workers: The New Employment Form in the New Economy. Ulum 

Islamiyyah, 33(S4), 131–145. https://doi.org/10.33102/uij.vol33nos4.419 

Alesina, A., Di Tella, R., & MacCulloch, R. (2004). Inequality and happiness: Are Europeans 

and Americans different? Journal of Public Economics, 88(9–10), 2009–2042. 

https://doi.org/10.1016/j.jpubeco.2003.07.006 

Apouey, B., Roulet, A., Solal, I., & Stabile, M. (2020). Gig Workers during the COVID-19 

Crisis in France: Financial Precarity and Mental Well-Being. Journal of Urban Health, 

97(6), 776–795. https://doi.org/10.1007/s11524-020-00480-4 

Bakker, A. B., & Demerouti, E. (2017). Job demands-resources theory: Taking stock and 

looking forward. Journal of Occupational Health Psychology, 22(3), 273–285. 

https://doi.org/10.1037/ocp0000056 

Berger, T., Frey, C. B., Levin, G., & Danda, S. R. (2019). Uber happy? Work and well-being 

in the ‘Gig Economy.’ Economic Policy, 34(99), 429–477. 

https://doi.org/10.1093/epolic/eiz007 

Broberg, P., Tagesson, T., & Uman, T. (2020). Antecedents of psychological well-being 



Global Business and Management Research: An International Journal 

Vol. 15, No. 3s (2023) 

  
  

157 

among Swedish audit firm employees. International Journal of Environmental Research 

and Public Health, 17(10). https://doi.org/10.3390/ijerph17103346 

Campbell, A., Converse, P. E., & Rodgers, W. L. (1976). The quality of American life: 

Perceptions, evaluation, and satisfactions. Russell Sage Foundation. 

Chevalier, A., & Feinstein, L. (2006). Sheepskin or Prozac: The Causal Effect of Education 

on Mental Health (Issue 2231). http://ideas.repec.org/p/ucd/wpaper/200715.html 

Christie, N., & Ward, H. (2019). The health and safety risks for people who drive for work in 

the gig economy. Journal of Transport and Health, 13(November 2018), 115–127. 

https://doi.org/10.1016/j.jth.2019.02.007 

Coffey, J. K., Nelson-Coffey, S. K., Parsley, H., & Pluess, M. (2022). Positive emotion 

expression at age 11 is associated with multiple well-being outcomes 39 years later. 

Current Psychology. https://doi.org/10.1007/s12144-022-03218-4 

Crawford, E. R., LePine, J. A., & Rich, B. L. (2010). Linking job demands and resources to 

employee engagement and burnout: A theoretical extension and meta-analytic test. 

Journal of Applied Psychology, 95(5), 834–848. https://doi.org/10.1037/a0019364 

Daim, N. (2021, October 27). New law on gig workers in the pipeline; industry players 

engaged. New Straits Times. 

https://www.nst.com.my/news/nation/2021/10/740202/new-law-gig-workers-pipeline-

industry-players-engaged 

Demerouti, E., Bakker, A. B., Nachreiner, F., & Schaufeli, W. B. (2001). The job demands-

resources model of burnout. Jounal of Applied Psychology, 86(3), 499–512. 

Diener, E., & Seligman, M. E. P. (2004). Beyond money toward an economy of well-being. 

Psychological Science in the Public Interest, 5(1), 1–31. https://doi.org/10.1111/j.0963-

7214.2004.00501001.x 

Diener, E., Suh, E. M., Lucas, R. E., & Smith, H. L. (1999). Subjective well-being: Three 

decades of progress. Psychological Bulletin, 125(2), 276–302. 

https://doi.org/10.1006/pupt.1998.0157 

Diener, E., Wirtz, D., Tov, W., Kim-Prieto, C., Choi, D. won, Oishi, S., & Biswas-Diener, R. 

(2010). New well-being measures: Short scales to assess flourishing and positive and 

negative feelings. Social Indicators Research, 97(2), 143–156. 

https://doi.org/10.1007/s11205-009-9493-y 

Dolan, P., Peasgood, T., & White, M. (2008). Do we really know what makes us happy? A 

review of the economic literature on the factors associated with subjective well-being. 

Journal of Economic Psychology, 29(1), 94–122. 

https://doi.org/10.1016/j.joep.2007.09.001 

Fisher, S. L., & Cassady, E. A. (2019). Use of Relational eHRM Tools in Gig Worker 

Platforms. In HRM 4.0 For Human-Centered Organizations (Vol. 23, pp. 81–97). 

Emerald Publishing Limited. https://doi.org/10.1108/s1877-636120190000023007 

Freni-Sterrantino, A., & Salerno, V. (2021). A Plea for the Need to Investigate the Health 

Effects of Gig-Economy. Frontiers in Public Health, 9(February), 10–13. 

https://doi.org/10.3389/fpubh.2021.638767 

Gevers, J. M. P., van Eerde, W., & Rutte, C. G. (2001). Time pressure, potency, and progress 

in project groups. European Journal of Work and Organizational Psychology, 10(2), 

205–221. https://doi.org/10.1080/13594320143000636 

Ghazzawi, R., Bender, M., Daouk-Öyry, L., van de Vijver, F. J. R., & Chasiotis, A. (2021). 

Job crafting mediates the relation between creativity, personality, job autonomy and 

well-being in Lebanese nurses. Journal of Nursing Management, 29(7), 2163–2174. 

https://doi.org/10.1111/jonm.13357 

Griesbach, K., Reich, A., Elliott-Negri, L., & Milkman, R. (2019). Algorithmic Control in 



Global Business and Management Research: An International Journal 

Vol. 15, No. 3s (2023) 

  
  

158 

Platform Food Delivery Work. Socius, 5. https://doi.org/10.1177/2378023119870041 

Gross, S.-A., Musgrave, G., & Janciute, L. (2018). Well-Being and Mental Health in the Gig 

Economy. In Well-Being and Mental Health in the Gig Economy. University of 

Westminster Press. https://doi.org/10.16997/book32 

Hakanen, J. J., Bakker, A. B., & Schaufeli, W. B. (2006). Burnout and work engagement 

among teachers. Journal of School Psychology, 43(6), 495–513. 

https://doi.org/10.1016/j.jsp.2005.11.001 

Halbesleben, J. R. B., & Buckley, M. R. (2004). Burnout in organizational life. Journal of 

Management, 30(6), 859–879. https://doi.org/10.1016/j.jm.2004.06.004 

Harun, N., Ali, N. M., & Khan, N. L. M. A. (2020). An experimental measure of Malaysia’s 

gig workers using labour force survey. Statistical Journal of the IAOS, 36(4), 969–977. 

https://doi.org/10.3233/SJI-200749 

Healy, J., Nicholson, D., & Pekarek, A. (2017). Should we take the gig economy seriously? 

Labour & Industry: A Journal of the Social and Economic Relations of Work, 27(3), 

232–248. https://doi.org/10.1080/10301763.2017.1377048 

Hellfeldt, K., & Laura, L. (2019). Cyberbullying and Psychological Well-being in Young 

Adolescence- The Potential Protective Mediation Effects of Social Support. 

Huppert, F. A. (2009). Psychological Well-being: Evidence Regarding its Causes and 

Consequences. Applied Psychology: Health and Well-Being, 1(2), 137–164. 

https://doi.org/10.1111/j.1758-0854.2009.01008.x 

Huppert, F. A., & So, T. T. C. (2013). Flourishing Across Europe: Application of a New 

Conceptual Framework for Defining Well-Being. Social Indicators Research, 110(3), 

837–861. https://doi.org/10.1007/s11205-011-9966-7 

Hutton, W. (2016, September 4). The gig economy is here to stay. So making it fairer must be 

a priority. The Guardian. https://www.theguardian.com/commentisfree/2016/sep/03/gig-

economy-zero-hours-contracts-ethics 

Huws, U., Spencer, N. H., Syrdal, D. S., & Holts, K. (2017). Work in the European Gig 

Economy: Research Results from the UK, Sweden, Germany, Austria, the Netherlands, 

Switzerland and Italy. Foundation for European Progressive Studies. 

Ibarra-Rovillard, M. S., & Kuiper, N. A. (2011). Social support and social negativity findings 

in depression: Perceived responsiveness to basic psychological needs. Clinical 

Psychology Review, 31(3), 342–352. https://doi.org/10.1016/j.cpr.2011.01.005 

Jiang, L., Wagner, C., & Nardi, B. (2015). Not Just in it for the Money: A Qualitative 

Investigation of Workers’ Perceived Benefits of Micro-task Crowdsourcing. 2015 48th 

Hawaii International Conference on System Sciences, 773–782. 

https://doi.org/10.1109/HICSS.2015.98 

Joelle, P. (2022, September 17). Impact of Gig Economy. The Sun Daily. 

https://www.thesundaily.my/home/impact-of-gig-economy-CH9823136 

Joo, B. K. (Brian), Park, J. G., & Lim, T. (2016). Structural determinants of psychological 

well-being for knowledge workers in South Korea. Personnel Review, 45(5), 1069–

1086. https://doi.org/10.1108/PR-01-2015-0011 

Keyes, C. L. M. (2002). The mental health continuum: From languishing to flourishing in 

life. Journal of Health and Social Behavior, 43(2), 207–222. 

https://doi.org/10.2307/3090197 

Khoury, J. E., Atkinson, L., Bennett, T., Jack, S. M., & Gonzalez, A. (2021). COVID-19 and 

mental health during pregnancy: The importance of cognitive appraisal and social 

support. Journal of Affective Disorders, 282(December 2020), 1161–1169. 

https://doi.org/10.1016/j.jad.2021.01.027 

Kong, F., Zhao, J., & You, X. (2013). Self-esteem as mediator and moderator of the 



Global Business and Management Research: An International Journal 

Vol. 15, No. 3s (2023) 

  
  

159 

relationship between social support and subjective well-being among Chinese university 

students. Social Indicators Research, 112(1), 151–161. https://doi.org/10.1007/s11205-

012-0044-6 

Lewchuk, W. (2017). Precarious jobs: Where are they, and how do they affect well-being? 

Economic and Labour Relations Review, 28(3), 402–419. 

https://doi.org/10.1177/1035304617722943 

Lyubomirsky, S., King, L., & Diener, E. (2005). The benefits of frequent positive affect: 

Does happiness lead to success? Psychological Bulletin, 131(6), 803–855. 

https://doi.org/10.1037/0033-2909.131.6.803 

Manyika, J., Lund, S., Bughin, J., Robinson, K., Mischke, J., & Mahajan, D. (2016). 

Independent Work: Choice, necessity, and the gig economy. In McKinsey Global 

Institute. https://www.mckinsey.com/~/media/McKinsey/Featured Insights/Employment 

and Growth/Independent work Choice necessity and the gig economy/Independent-

Work-Choice-necessity-and-the-gig-economy-Full-report.ashx 

Mohamed Jaafar, S., & Nik Mat, N. H. (2021). A Conceptual Analysis of Effective Gig 

Works System for Sustainable Employment in Challenging Times. Journal of 

Contemporary Issues in Business and Government, 27(1), 1427–1440. 

Mohd Dahlan, J. (2020, November 5). Gig economy is here to stay. New Straits Times. 

https://www.nst.com.my/opinion/columnists/2020/11/638454/gig-economy-here-stay 

Mojahed, A., Fallah, M., Ganjali, A., & Heidari, Z. (2019). The role of social support and 

coping strategies in the prediction of psychological well-being in type 2 diabetic patients 

of Zahedan. Bali Medical Journal, 8(1), 281. https://doi.org/10.15562/bmj.v8i1.663 

Park, R., & Jang, S. J. (2015). Mediating role of perceived supervisor support in the 

relationship between job autonomy and mental health: moderating role of value–means 

fit. International Journal of Human Resource Management, 28(5), 703–723. 

https://doi.org/10.1080/09585192.2015.1109536 

Park, R., & Searcy, D. (2012). Job Autonomy as a Predictor of Mental Well-Being: The 

Moderating Role of Quality-Competitive Environment. Journal of Business and 

Psychology, 27(3), 305–316. https://doi.org/10.1007/s10869-011-9244-3 

Pickett, K. E., James, O. W., & Wilkinson, R. G. (2006). Income inequality and the 

prevalence of mental illness: A preliminary international analysis. Journal of 

Epidemiology and Community Health, 60, 646–647. 

https://doi.org/10.1136/jech.2006.046631 

Poutanen, S., Kovalainen, A., & Rouvinen, P. (Eds.). (2019). Digital work and the platform 

economy: understanding tasks, skills and capabilities in the new era (1st ed.). 

Routledge. https://doi.org/https://doi.org/10.4324/9780429467929 

Prottas, D. J., & Thompson, C. A. (2006). Stress, satisfaction, and the work-family interface: 

A comparison of self-employed business owners, independents, and organizational 

employees. Journal of Occupational Health Psychology, 11(4), 366–378. 

https://doi.org/10.1037/1076-8998.11.4.366 

Radzi, M. S. N. M., Bidin, A., Musa, M. K., & Hamid, N. ‘Ashikin. (2022). Protecting Gig 

Workers’ Interests in Malaysia Through Registered Association Under Societies Act 

1966. IIUM Law Journal, 30(S1), 157–179. https://doi.org/10.31436/iiumlj.v30is1.702 

Rahim, A. F. A., Yaacob, N. A., Noor, R. M., Najid, N. A., & Zulkifli, N. (2021). 

Strengthening the gig economy: Future of digital labor workforce platform post-covid-

19. GADING (Online) Journal for Social Sciences, 24(04), 17–26. 

Rosenblat, A., & Stark, L. (2016). Algorithmic labor and information asymmetries: A case 

study of Uber’s drivers. International Journal of Communication, 10, 3758–3784. 

https://doi.org/10.2139/ssrn.2686227 



Global Business and Management Research: An International Journal 

Vol. 15, No. 3s (2023) 

  
  

160 

Ryan, R. M., & Deci, E. L. (2001). On happiness and human potentials: A review of research 

on hedonic and eudaimonic well-being. Annual Review of Psychology, 52, 141–166. 

https://doi.org/10.1146/annurev.psych.52.1.141 

Ryff, C. D. (1989). Happiness is everything, or is it? Explorations on the meaning of 

psychological well-being. Journal of Personality and Social Psychology, 57(6), 1069–

1081. https://doi.org/10.1037/0022-3514.57.6.1069 

Ryff, C. D. (1995). Psychological Well-Being in Adult Life. Current Directions in 

Psychological Science, 4(4), 99–104. https://doi.org/10.1111/1467-8721.ep10772395 

Ryff, C. D., & Keyes, C. L. M. (1995). The Structure of Psychological Well-Being Revisited. 

Journal of Personality and Social Psychology, 69(4), 719–727. 

https://doi.org/10.1037/0022-3514.69.4.719 

Saragih, S., Margaretha, M., & Anantyanda, L. (2021). Job Autonomy, Job Crafting and 

Employees’ Well-Being During Working From Home. Jurnal Manajemen Dan 

Kewirausahaan, 23(2), 177–185. https://doi.org/10.9744/jmk.23.2.177-185 

Sariraei, S. A., Chênevert, D., & Vandenberghe, C. (2022). What Is on Your Gig Radar? 

Toward a Hierarchical Structure of Coping. International Journal of Environmental 

Research and Public Health, 19(21). https://doi.org/10.3390/ijerph192114219 

Sarwat, N., Ali, R., & Khan, T. I. (2021). Challenging, hindering job demands and 

psychological well-being The mediating role of stress-related presenteeism. Research 

Journal of Social Sciences and Economics Review, 2(1), 135–143. 

Schieman, S., Milkie, M. A., & Glavin, P. (2009). When work interferes with life: Work-

nonwork interference and the influence of work-related demands and resources. 

American Sociological Review, 74(6), 966–988. 

https://doi.org/10.1177/000312240907400606 

Shapiro, A. (2018). Between autonomy and control: Strategies of arbitrage in the “on-

demand” economy. New Media and Society, 20(8), 2954–2971. 

https://doi.org/10.1177/1461444817738236 

Silla, I., & Gamero, N. (2018). Psychological safety climate and professional drivers’ well-

being: The mediating role of time pressure. Transportation Research Part F: Traffic 

Psychology and Behaviour, 53, 84–92. https://doi.org/10.1016/j.trf.2017.12.002 

Soulsby, L. K., & Bennett, K. M. (2015). Marriage and Psychological Wellbeing: The Role 

of Social Support. Psychology, 06(11), 1349–1359. 

https://doi.org/10.4236/psych.2015.611132 

Subramanian, A., Mohan, A., Nandi, P. K., & Rajeshwari, K. (2021). Perceived social 

support, depression and their impact on quality of life of people living with HIV in 

India. AIDS Care - Psychological and Socio-Medical Aspects of AIDS/HIV, 33(10), 

1329–1334. https://doi.org/10.1080/09540121.2020.1810620 

Supramani, S. (2021, November 10). DOSM data shows the informal economy has been 

projected to grow to 30% as of last year. TheSundaily. 

https://www.thesundaily.my/local/dosm-data-shows-the-informal-economy-has-been-

projected-to-grow-to-30-as-of-last-year-HH8449018 

Teimouri, H., Hosseini, S. H., & Ardeshiri, A. (2018). The role of ethical leadership in 

employee psychological well-being (Case study: Golsar Fars Company). Journal of 

Human Behavior in the Social Environment, 28(3), 355–369. 

https://doi.org/10.1080/10911359.2018.1424063 

Tims, M., Bakker, A. B., & Derks, D. (2013). The impact of job crafting on job demands, job 

resources, and well-being. Journal of Occupational Health Psychology, 18(2), 230–240. 

https://doi.org/10.1037/a0032141 

Uchiyama, Y., Furuoka, F., Md Akhir, M. N., Li, J., Lim, B., & Pazim, K. H. (2022). Labour 



Global Business and Management Research: An International Journal 

Vol. 15, No. 3s (2023) 

  
  

161 

Union’s Challenges for Improving for Gig Work Conditions on Food Delivery in Japan: 

A Lesson for Malaysia. International Journal of East Asian Studies, 11(1), 83–111. 

https://doi.org/10.22452/ijeas.vol11no1.7 

Van den Broeck, A., Ferris, D. L., Chang, C. H., & Rosen, C. C. (2016). A Review of Self-

Determination Theory’s Basic Psychological Needs at Work. Journal of Management, 

42(5), 1195–1229. https://doi.org/10.1177/0149206316632058 

Wang, S., Li, L. Z., & Coutts, A. (2022). National survey of mental health and life 

satisfaction of gig workers: the role of loneliness and financial precarity. BMJ Open, 

12(12), 1–8. https://doi.org/10.1136/bmjopen-2022-066389 

Wardani, L. M. I., Jeanne, Y., Mardhiyah, M., Komarudin, A., Istiqomah, & Rozi, F. (2021). 

Core self-evaluation as a mediator for social support and psychological well-being: A 

study of indonesian migrant domestic worker candidates. Kasetsart Journal of Social 

Sciences, 42(3), 637–644. https://doi.org/10.34044/j.kjss.2021.42.3.27 

Whitehead, G. P. (2019, November 12). The History and Future of the Gig Economy. Small 

Business Trends. https://smallbiztrends.com/2019/11/the-history-and-future-of-the-gig-

economy.html 

Wood, A. J., Graham, M., Lehdonvirta, V., & Hjorth, I. (2019). Good Gig, Bad Gig: 

Autonomy and Algorithmic Control in the Global Gig Economy. Work, Employment 

and Society, 33(1), 56–75. https://doi.org/10.1177/0950017018785616 

Wu, P. F., Zheng, R., Zhao, Y., & Li, Y. (2022). Happy riders are all alike? Ambivalent 

subjective experience and mental well-being of food-delivery platform workers in 

China. New Technology, Work and Employment, August 2021. 

https://doi.org/10.1111/ntwe.12243 

Yatim, S. (2021, July 5). Gig Economy: Improving the welfare of gig workers requires a 

more targeted approach. The Edge Malaysia. 

https://www.theedgemarkets.com/article/gig-economy-improving-welfare-gig-workers-

requires-more-targeted-approach 

Zhang, A., Boltz, A., Wang, C. W., & Lee, M. K. (2022). Algorithmic Management 

Reimagined For Workers and By Workers: Centering Worker Well-Being in Gig Work. 

In CHI Conference on Human Factors in Computing Systems (CHI ’22), April 29-May 

5, 2022, New Orleans, LA, USA (Vol. 1, Issue 1). Association for Computing 

Machinery. https://doi.org/10.1145/3491102.3501866 

 


